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Editorial 4545

Someone asked me, “You meet people towards the end of their lives. How has that changed
you?”

It is true that in my 12 years of working in Charis Hospice, my team has walked with many
patients and family members through this difficult journey of end-of-life. But, in recent years,
as palliative care expands its scope, we also have patients who we journey with for more
than a year.
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Charis Hospice’s MAC patients and their loved ones together with Friends of Seniors (FOS) had a fun and joyous time ﬁ Charis Hospice Penang

celebrating Christmas at Charis Hospice on the 7th December, 2016. They were given a wonderful lunch and enjoyed the
carols sung by the IWA choir. The choir team also brought some curry puffs for dessert. One of Charis Hospice’s patient, John,
sang a Hokkien song and a MAC volunteer, Siew Ngoh, also sang a Mandarin song to the crowd. The patients then played a
game called ‘passing the parcel’, which they thoroughly enjoyed. We also had the opportunity to celebrate one of our patient’s
birthday. Charis Hospice would like to thank all those involved in the Christmas celebration, namely, the IWA team, the Boys
Brigade, the volunteers and staff of Charis Hospice and FOS in making this Christmas celebration a wonderful and memorable
one for the patients and their families.
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How have these affected me?

| am learning to see the big picture. Life is transient. Death will definitely follow birth, no

matter how much we avoid it. We need to ponder on it if we are going to live the ‘in-between
years’ well. How can we move on in life and live as well as we can despite the physical and emotional pain of

having a potentially incurable, life-threatening disease? That's the constant challenge to our patients. | firmly
believe that our society needs to grow towards being more comfortable to have conversations about death and

dying.

| am also learning to see the small pictures. What small things can be counted as blessings and gives quality of
life, when days are like a yo-yo, sometimes with more downs than ups? Seemingly small symptoms like
constipation, which medical professionals may be less interested in, interest me more now — for these do matter
to my patients, many of whom are elderly. A small gesture, like a kind word, a gentle touch and especially offering
a pair of listening ears is therapeutic when we don’t have answers to their emotional pain —but sometimes these
are the most difficult to give in the busyness of seeing to the relief of physical symptoms.

Ammanzda- Wiﬁchester
Health talks with MNCs & 5E5E/\ )5 JlEXhGE

| Craft ladies-SQ

Christmas Charity Bazaar
Straits Quay

Our handicraft ladies had brisk
sales on their Christmas crafts for
the charity bazaar held at Straits
Quay on the 26th November,
2016. It was already the school
holidays and the crowd was there
to purchase their Christmas gifts
in advance. They managed to
raise around RM3,000 for Charis
Hospice. We would like to take
thank E & O for the invitation to
hold a stall at this bazaar.Once

again, great job, ladies!
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We welcome donations. Please make your cheques to
“Charis Hospice”
All donations of RM50.00 above made to Charis
Hospice are tax exempted
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The last quarter of 2016, we
managed to visit Winchester
Electronics and HSBC Bank
to share with their staff
on palliative care and the
services provided by Charis
Hospice. We want to
thank the management of
Winchester and HSBC for
the support given to Charis
Hospice and we look forward
to the participation of their
staff and management once
again in our coming annual
charity hunt in April 2017!
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In the process of offering palliative care, | am also learning and hopefully, living, some basic tenets of palliative
care — what constitutes quality of life, moving on in life and having a good closure.
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Charis Hospice is a non-profit organization offering free palliative home care services to patients with cancer, irrespective of race and religion.
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Good day to all readers! | am Shawn, a youth currently doing a leadership
training with a church in Penang.

Together with my friends, Jing An and Leong Jun, we visited Charis Hospice
on 8th February, 2017. Our intention was to spend some time with the seniors
and patients to make them feel happier and try our best to pump life into them
once again. True enough, most of us felt intimidated as we were afraid that we
may accidentally say some things and unintentionally hurt them. Besides that,
there is also this huge age gap and we felt that we could not really maintain
a conversation with them. So in order to achieve our intention, we prepared
some songs for them to sing along, games and also a video clip.

It was really a great and an eye-opening experience. In the time given, | was
able to talk to a few patients and seniors. | remember the first aunty | talked to, who is one of the patients there. She was really
caring and also nice. She constantly asked me if | had already eaten. She also has a one of a kind humour, which made me
laugh a lot. | could feel that she really appreciated our presence too as she kept asking me to sit beside her.

Through this, | realized that most of them really feel lonely and do not like to be alone. All they really want is just our presence
with them, for us to accompany them, and most importantly for us to accept them for who they are right now. Often times, when
we are chasing after our own dreams in this fast-paced world, such as career, personal achievements and targets in life, we
tend to shove this group of people aside unintentionally.

So, | hope that we can all do our part to bring back the love and the care in our community that is slowly fading away in this ev-
er-evolving world. Helping and encouraging them is not really that hard. A simple and sincere smile and your presence mean
a lot to them. This can actually make their day and lift their spirits. Trust me, this will also bring joy and peace to ourselves too.
So let us all take this step today and make a difference in people’s lives.
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Group photo-Pg Hill outing
Penang Hill Outing with Agilent
Charis Hospice’s MAC patients and their caregivers were taken to
Penang Hill for an outing organized by Agilent Technologies on the 9th November, 2016. There were 30 pax in total, inclusive of
Agilent staff who went for this outing. The MAC patients had a wonderful time at Bellview Hotel where they had their lunch and
also celebrated one of the patient’s birthday. They also had a time of singing and dancing before being taken for a short tour on
the hotel’s golf buggies to view the wonderful scenery of Georgetown. It was truly a memorable experience for each one of them
and one that will last a lifetime. Thank you to the management and staff of Agilent for this wonderful experience.
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Basic Caregiver’s Training —St. Nicholas’ Home for the Blind on 2nd Oct, 2016

This was our last Basic Caregiver’s training for 2016 and it was truly a successful one!
We had the privilege to work together with YB Yap Soo Huey who organized this training
at her constituency. There were 50 participants, some who came from as far as Langkawi
and Perlis. The training taught them how to care for their elderly and sick at home. The
participants had practical sessions under the supervision of professionally trained nurses
and physiotherapists who showed them how to transfer their loved one from wheelchair to
bed, how to sit them upright on the bed as well as how to give them a bed bath if they are
immobile. These were some of the basic hands on training the participants experienced
apart from the theory. Charis Hospice would like to take this opportunity to thank YB Yap
Soo Huey and team in making this training possible and we hope to work alongside with
the state government in reaching out to the community in Penang through this means in
time to come.
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Charis Hospice would like to thank Penang GH X B ZeT# I8 (Charis Hospice) /&
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awareness to the public again.
Terima kasih.
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Press conference at Royal Bintang Hotel

Royal Bintang Hotel

Dr Oo receiving mock cheque

B.0.0.B.S Project with Disted College

Charis Hospice is grateful to the Hospitality students of Disted College who organized this breast cancer awareness campaign,
Bunch of Outrageous Breast Cancer Survivors (B.O.0.B.S), where we were chosen as the sole beneficiary. The event was
held on the 29th October, 2016 at Automall located at Karpal Singh Drive with YB Yap Soo Huey as the guest of honor. Their
positive attitude in wanting to see this event a success paid off and they managed to collect well over their target of RM 10,000,
with a grand total of RM30,000. Well done to all of them! Thank you to the B.O.0O.B.S team , sponsors and the general public
for the support given and the opportunity for Charis Hospice to share about palliative care and our services to the community.
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