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Being involved in hospice work for a decade warrants taking some moments to
pause..... Dr Oo Loo Chan (Medical Director)

The three-prong approach in developing Charis Hospice remains the same i.e. provide good
medical care comprising good symptom control and psycho-social support to patients with
advanced cancer and their families in their home setting, improve networking with hospital
doctors for better synchronized care and increase awareness of hospice services in the
community.

On the personal side, | ask myself if | have become ‘immune’ to human suffering — something
which caregivers will need to ask ourselves! It was thus refreshing to read the thoughts of a
young doctor-to-be who spent some time with us — which | am sharing with you below. May
my nurses and | be constantly reminded that competence and compassion go hand-in-hand in
our medical and nursing profession.

| spent two weeks at Charis Hospice as part of a work experience placement : by Chloe

It is hard to watch people die. You look around their house and see photographs of how they were just
a few months earlier and sometimes you can barely tell that the man or woman you see before you is
the same person. | tried to put myself in their shoes, what would | think? How would | feel? Frustration
that | can’t do everything | used to be able to do? Guilt that | can no longer provide for my parents and/
or children? Fear of what comes next? Sadness that my passing will hurt my friends and family? | can
only imagine how hard it must be both for the patient and the family.

One of the most important things | learned was how to have compassion. It is not just a matter of being
kind and merciful; more than that it has to stem from love. Every day | watched as the nurses poured
out this love to their patients, treating each one with respect and dignity, as if each one was a dear
friend whilst doing everything in their power, even those less pleasant tasks, to alleviate suffering. Prior
to coming to the hospice | also spent a week in a hospital. There was a stark contrast in the attitude of
the nurses in the hospital and in the hospice. In the hospital the nurses were very mechanical, getting
the job done quickly and efficiently. In contrast the nurses at the hospice were also efficient but they
carried out all their tasks in a cheerful and loving manner with a smile on their faces. The nurses also
took time to talk with the patients and their families, listening to their thoughts and their fears, lending a
listening ear and a caring spirit.

| feel very privileged to have had the opportunity to spend this time at the hospice. The staff and
volunteers are a very special bunch of people. | have great respect for each and every one of them.
Thank you Charis Hospice.

Charis Hospice is a non-profit organization offering free palliative home care services to
patients with cancer, irrespective of race and religion.
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Sharing hy AIESEC VOLUNTEER PROGRAM, USM

My experience at Charis Hospice has been one of
the most unique experiences with NGOs in
Penang. Everyone here is very friendly. It was
really great interacting with the patients in Multi-
Activity Centre.

When I first came here, it was very different from
what I imagined. No sickly people and hospital
beds! I forget that this is a hospice because of the
wonderful and lovely atmosphere. I personally
had a wonderful time here and I feel sad to leave
because I will miss all my new friends here. The
program offers the patients something different
from their daily schedule and they look forward to
coming every week.

(by Michelle Liang from Toronto, Canada)

Charis Hospice was one of the NGOs that | visited
during my internship on voluntary work with AIESEC
in University Sains Malaysia. The experience | have
had with Charis Hospice was different from what |
expected. | did not expect to interact with the
patients as much as | did, and | did not really expect
that | would really enjoy my visits there. | like the
weekly programs for the patients where they can do
things outside their daily routine. It is nice to see the
patients doing exercises, singing Chinese songs and
doing arts and crafts. They enjoy the activities and
probably remind them of their youth. These also
allow me to see more of and get immersed in their
culture.

(by Nikki Sanchaz from the Philippines)
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L0 cancer patients
Irrespective of
race and religion
In patient's hame

HEAD AN NECK AWARENESS WEEK
at PENANG GENERAL HOSPITAL

ST.XAVIER’s
CHARITY DRIVE
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CLINICAL MEETING
at CHARIS HOSPICE uil

' VOLUNTEERS RETREAT
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UPCOMING EVENTS

.

METHODIST GIRLS’ SCHOOL (MGS)

Opento: 5
PATIENTS AND THEIR FAMILIES

Gleneagles Charity Food & Fun Fair

JOB ADVERTISEMENT
Registered Nurse preferably
Chinese Christian for

Community Palliative Care. Below
50 years old, can drive, no shift, on
call by rotation.

Working hours:

8.30am to Spm (Mon-Fri).

E Starting salary: RM2200-2500
Chari oq L or more depending on relevant
15 MARCH 2014
H U NT FO R nurses. Starting salary: RM1400.
Call: 04-658 7668

CHARITY 011-12466757

or email C.V. to

charishospice@gmail.com
A il

Financial support is wélcomé. (Tax exempted) W BN T2 1. G SLiE v
Kindly address cheques to “Charis Hospice” “Charis Hospice”

experience.
'

Freshly trained nurses are invited
to join as trainee palliative care
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