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2011.....Year of Transition for
Charis Hospice.....

Charis Hospice started offering its service to cancer
patients in Penang island 7 years ago. It is inevitable
that changes must happen to keep our service rele-
vant and effective.

As part of the rejuvenation of the team, 2 new
younger nurses were brought into the staff team this
year while our volunteer team has grown to about 60,
functioning in various capacities. As the work grows,
we have outgrown our current premise of 400 square
feet and will be moving into a bigger premise this
month.

However, what does not change is our mission state-
ment to impact the community of Penang with God’s
love by being a provider of good palliative home-care
service. How this is accomplished primarily anchors
on personnel — good, well-trained nurses with a gen-
erous dose of compassion in their hearts, efficient
administrative support and versatile volunteers willing
to walk the second mile to touch lives.

Our goal is to encourage our patients to move on in
life despite their limitations. Life may be short but life
can still be meaningful. Our team gives support by
aiming for good control of pain and other symptoms,
guiding patients and families along as they maneuver
this difficult journey, giving relevant explanations and
lending good listening ears even when we don’t have
the answers. We are privileged to share their joys
and pains to a certain extent.

We are thankful to God for being with us thus far. It is
with confidence we sojourn through transitions for we
know He will continue to be with us in the journey
ahead.

Dr Oo Loo Chan
Medical Director

Charis Hos
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15, Cangkat Minden Jalan 12, 11700 Penang
: 04-6587668 H/P: 011-12466757 Fax: 04-6587669
Email 1: charishospice@gmail.com
Email 2: charis11@streamyx.com

www.charishospice.com

Find us on

Facebook
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We will be operating from our new
premise from 29th Nov 2011 onwards.
Tel: 04-6587668; 011 12466757,

Fax: 04-6587669

Our sincere appreciation
to May Lee, a pioneer
nurse since Charis
Hospice started 7yrs
ago, as we bid farewell
to her.

Resignation New Staff

New Staff Nurse,
Grace Yeoh Oon Luan
joined Charis Hospice
since July 2011.

Charis Hospice is a non-profit
organization offering free palliative home
care services to patients with cancer,
irrespective of race and religion.
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Multi Activity Centre £ ukiEshs.0

It was a proud moment when we celebrated the 2nd anniversary of the Multi- Activity Centre on 7th September 2011. An-
other milestone for the extension of our services to our patients. Every Wednesday has become a day that our patients
and volunteers look forward to. We thank God and the volunteers for the love, dedication, contribution and team work for
the past two years.
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Volunteers X T. Patients %28

I look forward coming to MAC.
| enjoy the activities that are
offered here. — Goh Poh Oi
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I’'m happy to be given the opportunity to help out and to
serve the patients, lots to learn as | join the craft team and
make new friends — Soon Ngoh
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| take it as a service to God and look forward to every
Wednesday at MAC. Love to cook something colorful and
nutritious for the patients. | also benefit in many ways and
feel enriched and blessed — Wai Leng
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| am very happy coming to
MAC. | have been encour-
aged and | like to listen to the
sharing of others. — Teh Ti
Tean
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| am delighted to be here. The
volunteers here served me

well and took good care of
me. — Lee Siew Kim
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I’'m from Germany, first time in Penang, Malaysia. | wanted
to help people and was introduced to Charis Hospice.
Since the day | started as a voluntary nurse | have no re-
grets and | truly enjoy the work very much — Doris

PR AR, KRH JORGRVGW AR, K=K B)
N, AR R 2T ANE - REEP L, K
SR ERB A T AR LBAT IR . — Doris

| feel happy that the patients are having a good time and
that they are enjoying the time at MAC. This too gives the
patients primary carer’'s some “time-off” — Chenq Yew
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Itis a joy to be here. | make
new friends.— Lee Liew
Suan
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| like to come here where |
can exercise.— Low Tsui
Mei
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It's a privilege to be able to help out in the care of patients
and witness the joy it brings to the patients and the change
from fear to hope! — Fang Fang
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| like to come to MAC where
| have many friends. | love
chatting with them.— Lim
Hor Thau
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Happy sourcing furniture for the new MAC venue. Being a
registered nurse, | have the opportunity to support patients
in palliative care as a relief nurse, and talking to patients
helps me understand their social background in order to
treat them holistically. Happy teaching the patients craft
work when needed — Mei
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The miracle is not that we do this work, but that we are happy to do it. ~ Mother Teresa



Press Coverage

Publicity efforts for community palliative care services will
help increase awareness and maximize utilization of hos-
pice services. We need the continuous support of the press
to promote about palliative care in their publications.

Charis Hospice is grateful for the write-up by Sin Chew
Newspaper on August 8th 2011
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Charity Run at Dell

Dell Company Annual Charity Run — Participating employ-
ees donate to 3 charitable organizations in Penang.

The amount donated from this charity run to Charis Hos-
pice is RMXXXXX

Volunteers from Charis Hospice collecting the donations at
Dell company cafeteria
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Life Awareness Campaign organized by HD Training
House at Sunshine Square - July 2011

Promotion kiosk at Intel in conjunction with Women In
Network (WIN) conference- Sept 2011
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Craft sales at Trinity Methodist Church (July) and
Penang Christian Centre (Oct) in conjunction with Mis-
sion Sunday
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Team Building Services

A group of engineers from Intel invited Charis Hospice to
conduct their teambuilding in May 2011. Conducting
teambuilding's is one of our fund-raising/publicity efforts
to sustain our services. If you are interested to know
more about our teambuilding events, do contact us.
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Talks and Trainings

Talk : Continuity of Care from Hospital to Cont'd (Supporting Cancer Patients)
the Community

The objective of the training:
by Dr Oo at GMC, Penang — June

1. Practical tips for non medical personnel on how to support cancer
Patients and families often struggle when patients

care is transitioned from hpspltals to homes. 2. Sharing on the work of Charis Hospice

To help make the transition seamless, we , ) , L ,
conduct talks to health professionals on how 3. How the cqmmumty can partner with Charis Hospice in supporting
to work with the hospice team to smoothen cancer patients

this transition.

Training : Supporting Cancer Patients
by the Charis Hospice Team on 15 Oct 2011

Jointly organized with True Light Baptist
Church, the training is for the community on
how to support cancer patients.

Upcoming Events

Charis Hospice Christmas H ‘
Open to patients and their
families

17" December 2011
2.00 -5.00pm

International Women Associations
Christmas Charity Bazaar
26th November (Sat) 2011
Do join us at Straits Quay

. Charis ——ored:
Annual ChCll’lty Hunt on Hospice : / pOn;y )
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17 th March 2012

Motor Hunt &
Shopping Mall Hunt

This printing of this bulletin is sponsored by
Emerald Capital

“Penang Famous Food

Emerald Capital Care

For more information kindly call, email us, visit our webpage or facebook

Financial support is welcome. WRIAD BT T LF TR . L5 0
(Tax exempted) “Charis Hospice”







